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Introduction

As part of the City of Edinburgh Council’s health promotion activities, the school sent a questionnaire to each family in the school as part of a mailout organised by the School Council in October 2007. This report summarises the results, highlighting the main findings.

Results

A total of 82 questionnaires were returned.   Each questionnaire represented the views of one family, and sometimes covered more than one pupil.  In addition to the responses, comments were included on 45 of the questionnaires.   The topics covered by the comments are described in general terms in this report.  Detailed comments have been made available to the school. 

The questionnaire was divided into five sections and the results are provided for each section separately, along with a summary of the comments.  The topics are

· School organisation and ethos

· School physical environment

· School links with families and community

· Increased involvement /opportunity

· Communication

Methodology

The first three sections had five options for a response; strongly agree, agree, disagree, strongly disagree, don’t know.  The results are summarised by giving the percentage who responded ‘strongly agree or agree’, the percentage who responded ‘disagree or strongly disagree’ and the percentage who responded “don’t know”.  Where there are a high percentage of parents who “don’t know”, this will underestimate the views of parents and so this needs to be taken into account. However, the fact that parents feel unable to comment, may indicate a need for the school providing more information on these areas.

1. What do you think about the school’s organisation and ethos?

	Question
	%strongly agree/agree
	%strongly disagree/

agree
	%

don’t know

	My child enjoys being at school


	93
	7
	0

	The school is a welcoming place


	84
	10
	6

	Respect is shown between staff and pupils


	79
	10
	11

	Respect is shown between staff and parents/carers
	87
	2
	11

	School has an effective system of praise / rewards
	56
	15
	29

	School has clear anti-bullying policy


	84
	1
	15

	There are opportunities to be involved in extra curricular activities
	98
	1
	1


Almost 4 in 5 respondents agreed positively with the statements on school  organisation and ethos. 

The only exception to this was the question relating to the school’s system of praise, where just over half of respondents considered that the school has an effective system of praise. However, twenty nine percent of respondents did not know enough about the praise system to answer the question, which may indicate that there is insufficient information provided on this system.  Almost a third of respondents considered that the current system was not effective. 

2. What do you think about the school’s physical environment?

	Question
	%strongly agree/agree
	%strongly disagree/

agree
	%

don’t know

	The school grounds and buildings are secure


	38
	38
	24

	The entrance is welcoming and well sign-posted
	65
	34
	1

	There are opportunities to buy healthy food from the canteen
	49
	20
	31

	There are attractive, comfortable eating places
	35
	39
	26

	The pupils have easy access to drinking water
	46
	33
	21

	There are shaded/covered areas in the school grounds
	84
	12
	4


The views on the security of the school grounds and buildings were in balance with the same percentage (38%) agreeing and disagreeing.  

About two-thirds (65%) consider the entrance welcoming, with the remaining third disagreeing with this statement. 

Almost  half of respondents agree that there are opportunities to buy healthy food, although almost a third disagreed with this.

Slightly less than half  considered that the pupils have easy access to drinking water, with  a third disagreeing with this.

Almost forty percent of responses disagreed with the statement that there are attractive comfortable eating place.  

Most respondents consider there are sufficient shaded/covered areas in(84%).  

A substantial proportion of parents did not have a view on the topics of security of school grounds (24%), healthy food (31%), eating places (26%), drinking water (21%).  These are areas which may benefit from further information being provided to parents/carers.

3. What do you think about the school’s links with families and the community?
	Question
	%strongly agree/agree
	%strongly disagree/

agree
	%

don’t know

	Parental/carers involvement is welcomed
	89
	8
	3

	Parents/carers’ evenings are helpful and informative
	79
	8
	13

	Parents/carers are involved in extra curricular activities
	38
	24
	38

	The school promotes and develops children as responsible citizens
	90
	1
	9

	The school gets involved with local/regional/national events
	72
	10
	18


Over three quarters of respondents are positive that the involvement of parent/carers is welcomed, that parent evenings are helpful, the school promotes responsible citizens and are involve in external events.

There was a lower response to whether parents are involved in extra curricular activities, possibly reflecting the lack of knowledge of parents in how groups are run.  In addition,  over a third of respondents did not consider parents to be involved with extra curricular activities.

4. What would you really like to have more of ? 

	Question
	%strongly agree/agree

	Information on what is taught in class 


	70%

	… specific health-related topics. 


	32%

	.. school policies


	33%

	Opportunities to be involved in the development of school policies 
	20%

	Opportunities to meet other parents/carers


	34%


Parents were asked if they would like more information on the list of topics above.  Parents expressed a desire to find out more about what was taught in the class.  There was a lower desire to find out about the other areas i.e. health related topics, school policies, or opportunities to be involved in policies or to meet parents.

5. Communication 
Parents were asked how they would like like to receive information from the school.  The responses were school newsletter (52%), email newsletter (56%), royal mail (2%),  website (29%).  

The most common request was newsletter communication via email, although almost a third requested a paper newsletter rather than email.   There are fewer who would look to the website.

6.  Comments
Approximately half of the questionnaires returned included additional comments. These covered a range of issues, including school meals, heavy backpacks, environment, toilet provision, home economics, and other matters. 
Our suggestions about priorities overall from the parents responses would be 
 

1) improving range, quality and provision of healthy meals in school - including considering removing unhealthy options
 

2) availability of drinking water in school
 

3) communication - this comes up in a number of different ways, be it curriculum content, or not being able to answer some of the questions, showing that parents are not aware of what is part of the school environment and school community
 

Specific comment was made about the school toilets - this was not an area of the school environment on which comment was sought, which with hindsight was probably a missed opportunity for feedback. we wanted to ask if the pupil questionnaire had included anything about the toilet provision? There is obviously something to be addressed.
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